
1. Since Intren’s expansion to the East Coast, what type of new business have you been pursuing?  
INTREN came to the East Coast in May 2016 to provide gas service replacement work for both the 
Philadelphia and Baltimore utilities.    It was vital to us that we were part of the local community, 
so we opened an office in Conshohocken, PA followed by one in Middle Rivers, MD. We have since 
expanded our operations to include electrical work in both cities for the local utilities, as well as 
in Atlantic City. We presently have almost 200 local area employees focused on utility work from 
transmission, overhead and underground electric distribution to gas services.  
 

2. Do you have further expansion plans? 
We are committed to doing work for the Exelon group of companies on the East Coast for both 
electric and gas services. Our growth is controlled by our commitment to safety and quality, and 
we are limiting that expansion for the next two years to focus on providing the level of excellence 
that our customers have come to expect from INTREN.  We are committed to a permanent 
presence on the East Coast for the next 20 years.  
 

3. Will Intren consider expansion by acquisition of other diverse supplier firms? If so, what is the 
intriguing aspect about acquiring diverse supplier firms? 
Expanding through acquisitions is part of our growth strategy. However, the key is to find 
companies that share our safety and quality commitment, along with a strong cultural fit. Once 
they meet those considerations, we believe we can assist with capital investment to help them 
grow. In turn, being a local company, we can benefit from their local market expertise.  
 

4. When searching for the proper fit in acquiring a company, what salient features do you look for 
in determining the best fit, like location, employee size and experience, annual revenues, trade 
skills and equipment. How about if the company had any liens, judgements, tax liabilities out 
there, would that be consideration to deal with? 
Companies to be considered must be in good standing with the industry and financially stable. 
Again, the key is that they share our cultural values of safety, quality and commitment to our 
customers priorities.  Their reputation of excellence and the service they provide is critical. 
 

5. In terms of your present skill labor force, what type of employees are you looking for and the 
trade and or professional certifications must they possess? 
We are strong union company and are looking for electric and gas field positions, such as linemen, 

operators, pipefitters, and laborers.  This also includes those that have those specific skills and 

would like to become part of a union. On the office side, we are looking for professional positions, 

such as project managers and schedulers. For more information, you can go to the IBEW, local 

operating engineers, pipefitters and laborers unions for field positions or the open positions page 

at www.intren.com for office positions. 

6. Why is having a strong safety performance record and rating so important? 
We work in a very dangerous industry. Safety is our number one priority and is infused into the 
company culture, every day. It is our commitment to have the men and women who work for 
INTREN, return safely to their families at the end of each day.  Our customers and the public also 
expect this standard and we are proud to deliver it.  In our line of business, being a company that 
takes safety seriously is one of the best reputations you can have. 

 

http://www.intren.com/


7. We understand that Intren is a recent graduate of BGE’s-Focus Forward empowering diverse 
supplier training program. What was that experience all about? 

The Focus Forward Forum was a great experience for INTREN and the employees who 
participated. We had a chance to interact with diverse companies and colleagues doing similar 
work in Baltimore and other areas, while also networking with BGE executives. This program was 
supported by the highest level of management, who were always present at the meetings and 
made us feel like part of the BGE family. We would highly recommend this program to others.  
 

8. Intren, as a woman owned business enterprise has grown significantly over the years, what’s 
been your secret to success in a male dominated industry? 

As a WBE, you get a foot in the door, but to be a valued contractor, you must continue to prove 
yourself.  We do that through the unique culture of the organization. The cornerstone of our 
company was built on stewardship consciousness, which means treating other’s priorities as if 
they were our own. It has made us a different kind of contractor that is focused on excellence and 
care for our customers and in building powerful connections with them, our employees and our 
communities. Diversity and inclusion have also always been at our core, whether through 
mentoring MWBE contractors (who often become competitors) or involvement in minority-jobs 
training programs, such as CONSTRUCT.  It is at the heart of who we are.  By adding innovation, 
competitive pricing, fairness and trust to the mix, we have been able to achieve the recipe for 
success in this competitive industry.  


