
Paula Keys Tilghman is the Founder and President of Absolute Supply and Services, 
incorporated in 2007 and Absolute Solutions and Associates, incorporated in 2010. Both 
companies are small minority and woman-owned firms that operates multiple offices located in 
MD, DC, FL, NC, NY, NJ, GA and a warehouse in Temple Hills, MD.  She is also Vice President of 
Pivot Consulting and Solutions, incorporated in 2019. Each company has their portfolio of small 
business certifications. Having held various positions during her 25 years in the business, Mrs. 
Tilghman gained the vast knowledge needed to establish the companies in the marketplace and 
strongly believes in exceptional customer service and price negotiation while operating in a 
male dominated industry. She continues to create professional relationships built on trust and 
reliability through an open line of communication with her industry partners and colleagues.   
 
Prior to embarking upon entrepreneurship, Mrs. Keys-Tilghman was employed with a 
manufacturers representative firm in the Mid-Atlantic region covering Commercial HVAC, 
PVF/Plumbing, Electrical and Hydronic Heating Equipment and Sales, as well as Replacement 
Parts and Service. Mrs. Keys Tilghman was accepted in the Clark Construction Group’s LSDBE 
Strategic Partnership Program graduating in 2010 and is an active member of various 
organizations that includes Maryland Washington Minority Companies Association (MWMCA), 
Women Business Enterprise National Council (WBENC), National Association of Black Women in 
Construction (NABWIC) Lusby Business Association, Calvert County Minority Business Alliance 
(CCMBA), and Women in HVAC/R, Baltimore City Chamber of Commerce, and DC Chamber of 
Commerce. Mrs. Keys Tilghman volunteers her time by mentoring new small business owners 
on how to promote growth. Mrs. Keys Tilghman continues to support and encourage other 
minority entrepreneurs even during our current pandemic she continues to conquer the 
hurdles with a can-do mentality. 
 
An important aspect of her life is family and self-care. Paula resides in Calvert County Maryland 
with her husband, is the mother three children and a grandmother. She’s actively pursuing her 
Associates Degree. She enjoys traveling the world, roller skating, bicycling, canoeing, hiking, 
reading and entertaining.  
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